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Airport Economic Benefit Study 

Chino Airport Business Tenant Survey 
Chino Airport (CNO) is conducting an Airport Economic Benefit Study (AEBS) to evaluate the Airport’s economic 
contributions to the local community as part of the Future Strategic Planning and Policy Program. Airport business 
tenants play a critical role in generating these economic benefits; therefore, your participation in this survey is 
requested. Please complete the survey to the best of your ability within 10 days. Individual responses are not 
presented in the AEBS report, as all data will be aggregated at the Airport-wide level.  

Please complete this questionnaire based on Calendar Year (CY) 2025 data. Should you have any questions about 
this study or concerns regarding this questionnaire, please contact Patrick Heaton, Kimley-Horn AEBS Manager, at 
Patrick.Heaton@kimley-horn.com or Teresa (Tess) Cook, Airport Manager, at Teresa.Cook@airports.sbcounty.gov. 
If any questions arise concerning the ongoing Future Strategic Planning and Policy Program, please contact Kimley-
Horn at StrategicPlans@Kimley-Horn.com.   

We greatly appreciate your participation in this questionnaire. Thank you! 

1.1 BUSINESS/COMPANY INFORMATION 

Business Name: _____________________________________________________________________________________________  

Contact Name: ______________________________________________________________________________________________ 

Phone Number: ______________________________________________________________________________________________ 

Email: _______________________________________________________________________________________________________ 

1.2 TYPE OF BUSINESS 
1. What type of activity best applies to your business at CNO? Please select only one. If your business offers more

than one of these services (e.g., flight training and aircraft repair), please select the activity that corresponds 
with the majority of your business activities.

Aircraft Charters/Air taxi Local/Regional Government 

Emergency Medical Transport Hotel (on airport) 

Fixed-Base Operator (FBO) Retail 

Aerial Applicator Concession (restaurant, bar, etc.) 

Aviation-Related Manufacturing and/or Repair Car Rental 

Flight Training Ground Transportation (other than car rental) 

FAA Courier/Overnight Delivery Service 

Security (TSA or other) Wholesale Distribution 

Military Facility Maintenance (buildings) 

Other Federal Government (not military or TSA) Construction 

Other (please describe): 

mailto:Patrick.Heaton@kimley-horn.com
mailto:Teresa.Cook@airports.sbcounty.gov
mailto:StrateticPlans@Kimley-Horn.com


EMPLOYMENT 
2. How many full-time and part-time employees were employed by your business at CNO in 2025?

Full-Time: Part-Time 

EXPENDITURES 
3. Please estimate how much your business spent on capital improvements at CNO each year, for the past four 

years. 

2021 2022 2023 2024 

4. Does your company plan to complete any major capital improvements at CNO in the next two years?
 Yes 
 No 

a. If so, please describe the planned improvement and any estimated costs, if available.

Project Type: Estimated Total 
Cost: 

$ 

5. Please comment on any additional economic benefits or services that your business provides to the local 
economy. Please include examples that are not readily recognized as providing quantifiable economic value to
the community (e.g., package delivery, medevac operations, training/educational programs, community events, 
etc.).

_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________
_____________________________________________________________________________________________________________ 

THANK YOU FOR YOUR ASSISTANCE! 
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